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+tm t erranfi 'uqtlg'vd AdJrw qaqilt
eili< qreT. ilrs,a? g@T uroflq{d zflz

silraqarzft rrrq +or. WlrenT ffi
atw{T ffir rdqr,a idr dTq w.
qwqrdTil oilqAA Frdrd fq*.a eryfr E#
fldrm). - ricdT{)

q€rft rs +ia, s{rgf+{r q{ir.rrr1rl
- w{rt{.irk Q.xoq) sfq{Is, oil{rw.
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I

I

El?i-tr*n?T Tqt v) : eiat q Eqis
ctral cTol+rlanT cflqr*4{ H.-} 3-d rg dre orla. ffi m fqril q$a qvt

wffi, wizianT oflfuT ydtcrilw vqurallrr+ drg-{ # atrsrdu Fr}e
76zr fl ffira; cTqlrr. Trq,qr5-#d +d? srr+zr ad.

vm, anrqr aaf-ffi 7-lrql attfuT qr rd r@7, ffira: irnaiqt vqril,
sat Fans,q,atd otfrfui rs* en&r wTdqzr srflrdilI {,-* qrff? +s? ilff a-s?

<raT q s*fln) rmj- yfirwraB Sild, oAO +A A. ?e gd ?s e e rtq? .3ner

yds A+ po o#rl€ ?gse rIfr w+q+srq qr rawr+{ wrftr} sfldfird
erllaqfid snE? arfr. flial il !f,Til - Fqrf,d

g+iq{qrqtarqi+trs{
- rffi qPaq{-gwn{rt

eryn fflTrlirq i565qir{ qpirs{ +TqTq

qrs qq-fifi qnrdr tio.
qrqq }54 wrfr fii Torfr ffiqr

qri q qrff sfrFi-flril q-sTi. Ei EUri 'q-srA'

q EuriTr 'silG' eTt €Jd qrBi. qlg Eq-i
qpq sG Eri qFiefr frd rTA. ar ESt
srfr ff,{R xrfrrf{d EW g'q-qr {ft qiq{
sTri.

slqt{PR eft Aqr qrfr arsr Fpiq sdr &ir.

u{fi{ e{T{rfl tt. iltq atiltrq skrnr {qurfr
T{l ei-{.fi; i6qt wir vrqqrr6q. qur Erqr
3I{FRffi Diversificarion tfi-{lf,t efm 3IM{rd
qrfr. oTrrorE {Er qldil qrft Erafquqrqr

YqFT ?F{I-EI.

+6rqiqr uier rri-rarar vlteru-rs-
(aiqrst-ffi'Effi';

eNrT i-arqrd Wi-qrrn erFqsqm f{tq
wrqM
Service Industr
erqnanqrqiqr
qrso 6rfr tqT gfr-offiril erq rr+fr-o.

q) Efq-ri ia ffir ffiqr sT.A.qT gr€
Q) A. <r. u <rqplri nqt{rr

i) {€ EffiJ g6rrr, v4-{ q

Y) tdfud z ffEq

enqun vqfil qr8d 3Trt +1 ,rcq fiq
ffi f{Fffrfr s{fr.3rst. ar rRi5*E
qrrm er*icq ritq or.roo e{rwr r6kir qrflT
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qeiq{srq F.drqr : siAfr - qq.s.qte
rrtE4T g{-{rfril qftt'ztqq ml,iqT6 <,1

$ faqTqs +Trs - Y R.) qifr 3qR"rili
rqrrro qat. rar qff,qlTi wilqT STnils
Gtu ronm y lqq) sifi vrgrfu{.6{dnt
mFrile fi qr irawi( finfr-qil.ridt qTTt<rfT

4ilt o{il t 3tr,g il-fr Ear-6[dqrqrd c\ qrtrT
t erflrfl-il{--T Frffi. dfrEi i 6rA [qq srj-{ftd

{ffifd aIIcIriliT ilm, efr{ {qgflfa{ 71-fifrtfr
qTS tcrT{ HrqA slilm 3il[dt elt:ef
orfl-qr{fr drq{ q6n trm, erqr srffi
qFi {Tq-sfr.

ffi q-{fi"Ii-f, Ezrrz rffi fqtrd
nt1, gr+rffor cir=t zfifa W iE{d qn--fr

GT.ffi q-f{ ,irs ts{ qr;fie +} qrrr irqrEr

dT,Tril w ery-) e=I{ T qrar rdl a ugt'
qr qeqrqi-r{r rtiqnq{ rrc+nr d{+ FG} orq
h,i nr qu Frail oTt w;i i G E"lT(t dr
sflrffi 3iiFn\'(rT rrqr srtn-d{, s{tsqnrd{
qr q.lkui( qlgldrTi fe--m €Hr +rrrTr ild}}
srqfi atzrur.{ril qis{f, Em wrd.

.irr-(-fiq q{ zra, \qf qtqR@T +eI
3dtnileT sTTq-{rqr qt&roarfi oil-{ arcRrrq-
qd-fff{ ErE q{srq a-{urrt ffi futd
tffic aTrfur *+€ q.{€z ird rat{
q.lR() 3{rFr rldf{dm q Bil-drc{neri ftiqrl
tg-{ 'qrff efrwt' Er arfiTrq ilurrfr Ri*
q-ffi d. Erfr triil ffi qr q[Riqt-Erd 'TA-

qrrr<r';fr E[ zN'rgl
qcRIrqrql Er {ilrmorR-flr-i il qr#
grF<-eirq qrki eTt qrfr, d{ +dt{t qsrsr
ftmfr rnq offierfr q!fr{ ss-{ i$T qFrufr

(r6uri--T qrtzl nqfr:rfr o.ror til ort ETfii
qrffi. 'q-fr sft-qr' Er diqr qfinq t qrq

S{TT SqTd{UT.

qnrrqr-dqvr6M6rfrffi
t{d rfiflrfr {iffi. t wirA qsril T{s'
ent. qq 'Rs'f{Hrq 't{' Trfr. ffiT:EI t{I
sfrq ar+qrqrd {-aeftieTi{ o.rqrfr ildra
t r$ g sflir-s) q-f, rr&. aqRTqr-de TG
?<(' crfl rlrcd qrfr, m 'P'w sdd
sFqrq +<rqr dr'rfr. qtF5rmr fr Htffinr
ffi' 6pq fun aror qf,m srqt. diq qlFildr
egquJ 'ffiq'ttir qrg orq H eqw{ Ewi
{Egfr4q14'E tF€rR ffi' st-qai{t 3t{t.

ql*fcrr srTFr H+z sd E. Er{ffd si*fr+
g;fiEira kqq rn+ar"r t{d{ q.qtr) qifr
{iffi dr t zirfek rfio nqqf+rr kfa(
.Frzkrkr. diT qifu {.i3 6rfr rrsr rrsir

rTer. ffi qrurrt n-r 3rsd dr gril.
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ffiq=e .irrzde n-d--d r-6r-{
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sidl{t ffita iero - To-.ff6i rrtrr 4to-ia q aiqr e]-wrti T{rd} il-f,

3rdl_.F{jl TJaqr rlter a {l_6i'd gJtfl-q

q-41 '6]6'fr {iffi E? iqrqr qTqii

ffi ertqrr ?rr{R EE{uqlrfr {iiq-,il m
t{tzffi yqrolrd 3r{krr-iT F{r.n {d t(il Erdr

6-grt qfsitzr EIEfrd qr4z {-di a6s ffi
Eqt r,.. ffifr 3ire-A El-t.

'qffiBq'qJ qmr rd-{T W} f;Tctt
iitffii srytso qflriil (y r rt) EqRir Hi
t rq qffi ffi dr{a qTifiEr q-fl{r"Ird

q-si. StqrfrrrT TrfrrrE fd{{ qIf, tIqqdFI
q ers+ufr 3Ttf,fl. w rrci-d q +f,i, Ftfr'rfrt,

ffii mm qTqq ts-{rt. 3Trq fr E':I: il{ {T

+Rlrrtrf, {cIqTrl eilt-d-.T qq gfl:E{rEtq

sdffi q<( qFHr s-ffrf,. ir Eord, Tk{Hr
SnI{d 1 o zni,V q$f Sqffiil', qur qT{RI-tClT

'te-<' q o o z+ Hqr*ir q-drr$q drm qfr
3ilE( ort .il-+ qurdTd oisfr
F{rfr g1ffi. q6ilzl-il rpfti-fr ie-.rR 61-qf,1

r$r orqz

qge6 eftqqti Tffr(6 qr€ti s(q
T{"fr iiarfi '<T6'ag 6tg ftriflpaga qr

q-qi{'ail eil-A EIil ilrfr {rffi 6t qTffi
en6+ f+-+r EBFI {-dq innqT qq'qT ffir
,fsor qR rce eni qrur& {rdc{Ti 4rf-+ra
vi6 ffi qrrmm. jilis il€q{ xfs€qr ffiqr

sttNt Mtd iaro - gd-a s#ta =rdt,--qq fi-qq :rrtor ft-ai-fl, srei6 qeria errFr
:-<q qrirr i}6r.E-r

rr fEdgq u q€il{ qqqs u gqi - qq
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T{rrd q o z+ EET qr+ffiqr, 1 o 5$ qrd[qr

Fiqr eTFr 1o aS oTIF( s{mRr frprqT
3T{,ir. errfr eil-q-daqrt siqd qtsrnkr q€tffi'r
ild. ir.aT qqurd sflr+r H{uqqr& o,rftrnr
ffi ,iq{r ilqikf, tni siTFr qqrqcn

.Nit{rd T$q-srfi{fr twr'\t 3rqT.fr. iffi
fqfi qd-{q qrfr. qq,ilrfr {r {ts-dr rTA.

Hrqr {iliRrff iqrift-d qM WrEf rsilrfl
vrq{ RTifl r<ts-+mrs rrndEri**+i5t
t1r ffi q-q-a il& orTFr t y€r 3t Emt
sne ffiqd: qfiRkfi qdiqt} eT)k+I
qR iffiq iq 3Trt e vtffi frSr qr-qTrt-d

ffi oil? 3it€r icm{fr srfqqri {rffi
eTq-G1 qd f;r+fd aII(m q;runt 

=rE-
T#s6 qfuq qtqE Eurt, 'ff+'i ffiq,
tk urir FT{ff,d 6.p svF+n itt. .ur+ FRtffir
{ziFrd sim vqor+t a<f{A q-d-J qmrn

df{ffiqr qrqr8 sm 6rq sra Bmilqrd=.fl-fr

{-{ qTffi Frd-irfi q i-y qkt $Fre{r qt*Tr-flr

Be qTTrfr eG q-{r+d ilt+rit oilztnI HG.I
e1ffi [<T S's +,,Tr o]TFI qf{€rTq qfr q o

utuifi Tflldr(+ qr,f,. .{r qfr 3]Tilqft y qkqrfr
qi drq sflrald gr@Ttfr arfr {tffi.

girq, oTifr+r, sl-u[fr c<rnd Rlffi
t5"id q.R E+z erilil s1 ffi oTEE*f,

(ffir rjgdqq{r qrfi qr,rfi oiltd. ht
qn-frq dtn dr&k 3fr(.

\rqrflr i{nd AqHr qrcirflr mliI qt t
sTwr6 iit qra Si @vta.d t q-6ra drrril,
ert {l-,F S. Eurt Eu[-d +1, 'ifr zT{lT'

ETEcf[ ffi eir@rTi r rro e qlET tr,ilTt
qr-rlrd qFIEir {itE id 3il?T. '{fq,I-)€' q;q1

ziilrl o+or gfia-fr q.rq rtq 3EriT 3rIR

WltT& fi f{JUrR qrfr n qr-Er-{f, qr.pqr SF
oi-{d{ri trrifr {tffi. qT

qfir,rid i-s qmr-qr y-dqirqFT turt wg,va

3il{rsfi oqq qFf{qt+fr d{r}.

wT:{ rt+-fr {lil-{q gcrt q\ qil

{r+ga-varrrn gwa raqnr arq 6{unt

v<riEfq g.xqu; wnil
s1, 'q1 aagrqrf, Rs'
Tfr. qffi qrfiq srro
qla iH qqE{ fofrfr
Er qffirq q.s wofr. qfi-qr

g€ rco-+ f+rru ftrfr
il-drd qt fr vwr S{t-ot
qr?r =rrET. A FrFr:

IaEEqiEi-i{gqq iffig.
Emd-fr vcf,t krfr.'

ri<r eluqrfi Fsi sRTUril fu"d $etrs
1y 1u/) slrFr qrfr 6[ard n-d-_qr Frdurr Trffd
qr {i<Etil 5_dr{'re q{f, 6iqei} qkilzr{ul

3qTruirt 6rq qrq eRmHT f{Ed gffien
mm vtq{ i-flTq{ T+riq Fskd qFF+en
qrier smgE-fr gFqf&T{ }1r erw r{fr}
t. r r ersii S€t $ileqTt 6rq 6F;T ffi
g6q 5i+-+a $ffi. t Eu[&, "rhlqr([ t*[,
+dqrqT 3ilFr 3il<t{Tfr s{q-m a-r du-fl-fr
q-qqrqi( qqrd t-ilr ti. < ff+-qn qqffr

n-f,<T E{f,@Rr s{gEzi qrffi qrd}. dtq <t
E-fiTi AEfr mr <tq-ffi rqt d-fr qrfi-q

v.nr Frafrq.,, siE[ siuqrfr rsr Wt orm
ufl wp $atfr-qr srdiil 3ilqur sqild \e t
SqTfr i tdfr +-drq qfl {ilqs-d +Rrf,qr
g6mrd qr&dq ffi +sq <t q-{qrqr} yH
ir@r+6i Ri?T qifil-f,&.

d. trqr fuil qin C i-& greni
m+.ar ta ftE er{rf,I. g[, fr, FIT iF{, sR
m qk-er qsat-d qr a i{qR ein qiir rtrr.
6r-fr ffi aFnnq mruqrfr srtftT eild ilHr
+fr 5t qiqrduq-qr wnllq iilrq=r m qft+fr
ir-dnr ers orTdT. E{H i-6i tJil qfd-FM
4,Rnq +sq wF{c{r. $-(6il qw arEu{i
trrr.rq H. qr(+ seFT eTfr -Safr q-q{Hrq'.

tqsri frcTUr {-qfsilqT qFn{rqTr Rr}e a

Tl-{r"i< frEJ

il taagv il q+cr( qj3\e il gB - qR
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qs tg a-tq qfir rfr 5m-m Efq--r{ ar+{rq

frrld ErA gqr ig ildr.T srt {l-,I{ Htfl
{fffi sT qrurd1 qisild sqRUfr orir .6R

+-8rr rril. q-ql-qffi{r {l-d.} qrw dr+m-$
tt A-s{ qetT ffi e+r[ur qo:qr ffi--qr
srfifr qq{rq g5 tmr 3ri-fr iqrfr 3Tf'rqnr}

s6:| qrruzt ffii{ ilq
s{rqtqrfr yqf, 6{unqr *
s#sd +. qffi firrfrs
q.r1R) qrfr qiFrf,A +1
qqqrqi(qiifffiq qFn

q fd srfirq qr€t ers-qrir

tara. qTzR sq..{i
q?Rnq H{q-R t+-d qiT}
qi+ {rffi +1ort-d qrwt

3frffi unn Frdauqrfr YrzFrfl orut. dtE
Enqr, sFFrr+[ q. Eri-fiilfr vd qTfd-fr rrw
{cflr+.-$ sM-{r FE{Tst. ni-q SRTF{n
il6R Mr v+ofr-qr qrqTi s-qi4Tf6
qtqn oru-sri difr {rm.

qqq,q qt} +efrd gfqfftr{ Hr+dr
sTfrd srfud *c+-{ 6rfd rrfiro tsfl?r+{

S. um* rF+q (y.xE\e) qr en-qr tfrufr-qT
eIIrrErGkR qr ;rqis{rfr sqfs{-d ttor. arrun
qfsfirqT qivflqrqr wmrq Wrfr tzx et
frhrrqT i't EIdrGRii srq hA m qrr+ Frafr
ryp fr q6: 5fis1fr w{tilcr ziq-fr-d {Hq
qfqf{qr r6W srq +.rd ert ilr} {iffi.

fif+erfuqr fuqr Estil frmurru
gqilq qrw (Y.q o r) qti Vfifi-d qrifu sitqr
ilqTi ffit cw* qur ftmlq fruX ergE-{

mffi. q6r qcrsrilfid dri Fft+rlr gTA.

dtflqr qrqTfffiRrd qirq< qrur ilfnfr<x
fraqrqTqT sr-rTr-{r etq :Eufm ETGi. fqssrilT
fflH frT qfuffi Fraenq-i Btrg ilHr tuqd
3Trt. qfw{Tq ffi qffi qufl} eln riFne"lE-d

arrornr fuqrd {s ilq i-ilflr. q}trfl-er q-cir

i\Rd qfr qr$r 4vn ar+i qfr-s-d R.
qRqq iq f{qqFrdr dflfri il+ teor. qri

e+ra ie6qril{ y<r +urf ir&. rer tE
qFHr iil. y<t sFIrdI fl'Td.

irt v+ilf,mr dEdrd
+ftq fiRr+q {qrfira qrs,{ i5rrr +s cnrd.
nfr q,trr-q ffi hlilraqr t{ril@r +di+
srid rgi qEr?rmr ffi. fifqrr vdq ge

m€ $Jz qrfr qlnf-q grdi.

ywrqi qr-{rqrqr fr+ uu-w6t ow+r
qisflr q6 wri A.d. Trqr trs-€t
ftr+fl-d mffia W gndfa< s-cr{r
sl-6 t€dc qrn i-fre. gst RTfl slrqtsqr
qFrrn$nfl' qrq mtzm qrfr dfr q-sq

ffi} qM ffi. qFnd uq u+ t
1o o TS w+ ergd.

rtqrqTEfiiltufu
5. trrr Srfr q.qtq) tfr .irqrf, fqf,sr
Ti:Rqm-qr qFTUfirqT qTtz sd +krFnfl s$rq
{rrrilf,r. iilqr qfir qrf,iT{+rdr qirfird..fru{r

!5 o{uqrfr [ffi wI{ Er qd s{rqqr
Erdr.

rgrendr, ermr ffi rtEr afq-c{
ftrqlTur ffi S. qrffi tdEnq{ (y.q q i) r6a
dF Zt zfffi 1-a1iq 5sr HT[d: rf,Gr qrd-trfl
€Filrril ff,rdT tfi-d +rq qrqmdi fq-qn qrgt
snrilr i6{rerz kd qErtE qFi fiffi +1
ql{Ire qr+z <{ 65.I q-qq sl-6q14i-6 qp-A

zr+rror efr.

qrErqirurifr{ro6rffiffi
qqg frffi .ilqra qiit q.q\eq) qifr
{iffi 6i ffi vfi +r,q mwqrfr qiq1
iqrfr sirt. ein q!-dfl ra) t{ zi;rrffqr qq-d

Sunqr.3Trq q( 3T(.s1. q15rfr+qr +r+
Iqq vrd-d.

sifi
qri
ilsuriqi BTf€rfr oiTFT q+ildT {6qr{ qr tS
ydErE-{q*i {fr vtnfrE Fqiur ild 3rq-eratt

"3t- lQqrfq s{nrrurfi, gq-qrd eistrri
RHI {rFrild *

tr flrrgv rr q*qr lqqs r! gB - qQM
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rwi-q{srq+6rqr

{-d
4i
s{rn qr.fr ,Trdiz iE-rTqT q€q( ffiq.qrn
as qt+,i{. Bclerd grdq}tqFfr ermenq-ft sirau
**r*.

sIN@n qrRFffi qrln-f, erzvlitr qt

JEFqroT 3r*rt q't TnrI qfrRT( lqal@Tq aIT{
3N[ aqir{rrr{r J4{TIEEIT Ezrrq skIFI {Tffi

. qRfrr{r
3il"mFfr

cffi lTq-ft ara d-q aiqq Er oilqwl .TUr

qrranr?Ril f€n qrsnla Iq--.dET <?ir qrflr
{4?t:;4i ETqETd qffi T{ ( l'si qr,fi qiqfd
qrFkirFTs Frdra q' oIRI gIqRtd{rfl ${R
s{rqtq,iil qq6 q-6fr qflr qi irdmtr{ Scn,ice

oricrrrcd 3?ilrlTilT E-{qffi eTttrfi E{f, gra.

anor qige-ff Eq.{r.R ma ar-q-{FqT:I3i-{m

Tt-{ 4 q-{r,rfEr 161 6q srm *Tis{f, 3ISfr

eTw rfiRrfr T.lH orfl-d w-fr,fr 3TRtf,

qT( Tlzsrq qrs. qq' yd-.fr qT{t reur} qqH
alzl.{I].zl sFJq"frlT $C-{HEfqf IZ;F{I Group

Discussion. qf qzrq++ 3qf€rdTfr itcqr 6qi
orq-,qi5i qkilzl{q erffiH {Et; fftrfi
3IS;IUft, srgrtE, ffir t{M-+qtq sff,{l-d
rFil-drrfi €Gqrd ="rt

3TI.qN-,1 3,TJq.r W.mm sqlRrdtli
ud<+rqnir f{.TR qigr

ii-d qut (Y.IRR) - FidqTir Ew
{iqTa{ qrsl.{Hr Wf qTr6-fr cfr. g+r Et rRq
qur F{Ffr 5-{ir{-il r-+1 ffiV,;T H E-{
zEfr 6{r4t, EI {lr{fq ffi. quf HI-€f q{rd
sd-q-fi 3ilclq+m qRlelRI 6rei q*fr-d G-d
utl-6 ?F{f,rd q ao16+rur1e,ro engsf,r ttra.

Ktg - Q o.2.3ts
q( ffi F{rfr F{rfr 3Tlcefl qgEEr+Fa F rtq
E{r{q'qq-d.

garv" Ut
{ffl?iff,f Ic[q Vsi,
i"Rqrfi fr\ A)
qfinq ifr. trr
qfitrq di ffiq-d
mtla qr?{I silr-T
f{srs sfrr Garden's

Guardian Offr. qo/
Q o qp;fr qrflqd

etEa. q-6 Trp{Frrrfi wIT - qrer* +* - qr

irfi-{liil {q H:i--4r iso-dT rc-€r silia.
qf{'q Frqf6 f+fr, G--Tr sq-f,fr ilri-dr e{ttd.
iM ilwTrflr qi qr,Hq smiqri 6{H.

fifrfrq sTia (y ic,e) - +lursrdt

ffi 3[6. rr{izqtn 6q 6s+r=fr m rqq ET-d,;{

otr6. slri Silq{ Eq-{ qrt fi ror stq
qFHr frdfr ,3Trt.

ffiq qr) qri fu-it{fr{n-s*-d-{ qrfr

rr{tdfr qF{fr{ qTffi ffi.

+. Ere ila q 111; - fiaqrffi
v4 q+en si.rfr MTE 6.{il, {r6fr snfrtsd
oda qrflr qffirq srt. qIgT q{qrq qrF{q[]i
e+rtq qur flqrtrd e+rjE lou Satisfacrion
i{nlp5-dr qi qprfr' Elrqq ErqT{ird FTqfur

s{rr Es ur +]{rell=i orq ent. REd[ 3{Fi(Et?r6
q-{ui Er q+s[q entq qur ,ir qd s-dTs<r
3{16. rqqHr Er arfirq 6<[-.[il s.6tnl 3Tirfi
qul 3{qffl{ qrfr. 3TrfrF4{r{ E4r.

Ef. glnqr rgrs (y.RYs) - q{d qW

Tcrw g,e

rr Gqu sl stet qqqs u 96; - qYM
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